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Thursday 22nd January 2009

Steve Jacobs,
Wisewoulds Lawyers
419 Collins Street,
Melbourne 3000

To Whom it May Concern,

Reference - Wisewoulds Lawyers

Since 2003, Carter Holt Harvey (CHH) has exclusively utilised the services of
Wisewoulds Lawyers for assistance and advice in relation to the management of
workers’ compensation claims and related litigation in Victoria (CHH is self insured for
workers' compensation in Victoria).

CHH has, and continues to be highly satisfied with the level of expertise,
responsiveness and support provided by Wisewoulds personnel. Over this 5 year
period we have conducted regular third party audits and periodic reviews of our self
insurance management arrangements, and the performance of Wisewoulds has
consistently been rated at the highest level in these reviews.

At CHH, we see our partnership with Wisewoulds as an important element in our
business success, and we sense that Wisewoulds reciprocate in this view of the
relationship.

Based on our experience, we are happy to recommend Wisewoulds as a provider of
such services.

If further information is required, | can be contacted on 03 9278 1948.

Peter Harris
General Manager — Environment, Health, Safety and Risk
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